
ATLAS Sept Non-Renewal Excise Tax Demo QSheet1

Question Response
Garaging Address - Excise Tax
When you changed the garage code for the customer, 
how long does it take for the Garaging Town in the 
Title/Registration block to update?

Once the Excise Department approves the garaging update, the 
garaging address should update immediately.  We anticipate that 
the turn around time for approval is within 24 hours.  

Can we still tell people to contact you for address 
changes????

Yes.  However the RMV would encourage MA residents to use the 
RMV website at mass.gov/rmv where they can change their address 
(including garaging address) directly.

How will this system handle towns such as Palmer that 
have 3 sections , Bondsville, Three Rivers, Thorndike that 
are all mailing addresses within Palmer with their own zip 
codes?

We are doing more research on this and will reach out directly to the 
person who asked the question.

Will we have access to bills from other towns to correct 
garaging for our residents

If you were only updating the garaging address you would use the 
Update Garage Address from the City and Town Transaction 
launchpad.  You can view the excise tax information under the 
Excise Tax tab.  

Does the insurance company need to be notified of a 
change of agreement?

No.  However, the RMV does encourage customers to inform their 
insurance company of the vehicles garaging location.

On the recommits - was there a place to put mailing 
address if it differs from place of agreement?

You could enter the new mailing address in the notes section of the 
recommit transaction.  When the Excise group reviews the 
recommit, they can update the mailing address.    Customers can 
also change their address on our website.

If we change anything (address, agreement. MSRP), the 
RMV is automatically notified?

Any change requests submitted through the ATLAS Business Portal.  
The request will either get approved or denied by the Excise group.   
This is considered notification to the RMV with regard to this 
information.

RE: updating garaging address, I notice that the attributes 
tab showed Quincy, but the screens above showed 
Attleboro

The screen needed to be refreshed.  Once we went to another 
screen and came back the information was correct.

Who gets the approval or rejection notice for garaging 
address requests?  Assessors office or taxpayer?

Assessors Office

I'm a little unclear about the garaging address change and 
how that equals sending a recommit to the correct town?  

Changing a garaging address may or may not change the  
associated municipality town code for Excise Tax reporting.  In the 
event that it does change the municipality town code, this would 
indicate that a recommit might be needed, but would not 
automatically process a recommitment.  A recommitment could be 
processed if a bill needed to be recommitted to another municipality.

When changing place of garaging will there be an option 
to change the mailing address at the same time or can 
you change them both if the addresses are different 
(Mailing and garaging)

Excise Tax Business Portal uses will not have the ability to update a 
customer's mailing or residential addresses.  The RMV encourages 
MA residents to use the RMV website where they can change their 
mailing and/or residential address (including garaging address) 
directly.

How does a garage address change affect previously 
billed accounts?

A change in garaging address does not effect previously billed 
accounts.

Can an owner change their own garage code or mailing 
address?

An owner can change their Residential; Mailing; and Garaging 
addresses via the RMV website.

What happens if the area of your town does not receive 
mail, yet your garaging is in that town (i.e. Warren and 
West Brookfield)?  Can you manually change garaging 
without changing residential address? 

Changing the garaging address will not change either the residential 
or mailing address.
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Question Response
Garaging Address - Excise Tax (cont'd)
Some towns don't have mail delivery.  Will the system be 
able to pickup physical addresses and recognize the town 
for garaging... i.e.-system is not only relying on USPS 
mailing addresses as our entire town is only PO Boxes 
(truro). 

Yes, we will be using GIS to verify the physical location of the 
garaging address.

Can you please repeat the steps for an address change; 
with adding a PO box as the mailing address and then 
adding a garaging  address?

The mailing address and garaging address are separate.  A 
customer can have a PO box in one town and the garaging address 
will have a street address with the town name where the address is 
actually located.  We use GIS to verify the correct town.

Will the GIS automatically change all of the ZIP+4s, or will 
standing mailing addresses remain the same?

No, GIS is to verify location and if it is an actual address and not a 
empty lot.

Do insurance companies have access to this so they can 
change mailing addresses?

Insurance companies do not have access to this Business Portal 
functionality.   The RMV would encourage MA residents to use the 
RMV website access where they can change their address 
(including garaging address) directly.

Do insurance companies have access to change garaging 
addresses

No.  The Insurance companies cannot update garaging address.  
Garaging address is captured at the time of Registration and is are 
new fields on the new Registration and Title Application.

Will we be able to update place of garaging? Yes. This was shown during today's presentation.
Are we now expected to do what the Excise Division 
previously worked on? Such as corrections with garaging 
code, vehicle valuation etc. ?

The RMV's Excise Group will still authorize and process garaging 
code changes, vehicle valuation changes etc.  What is being 
introduced with ATLAS is a municipalities ability to REQUEST these 
changes through the portal, which will generate a work item for the 
Excise Division to work.  If a municipality chooses not to take 
advantage of this functionality, they can still send the customer to 
the Excise Group for these changes. 

Why are customers being allow to change garaging 
address

Because the customer is the only one who knows where the vehicle 
is actually garaged overnight.  If the new garaging address is 
identified (via GIS) to be in a different town… a different town code 
would be assigned.

Updating Valuation (MSRP) - Excise Tax
The town is not comfortable changing the MSRP based 
on information from the dealer.

For this process, the municipality will not be changing the MSRP, but 
rather requesting that the RMV review a submitted MSRP for 
change.  When requesting an MSRP change, you can upload 
supporting documentation (e.g. window sticker) that shows the 
support for the change in MSRP.  The RMV will evaluate the 
submission and either accept or reject the MSRP change.

Just want to confirm that Municipalities will be expected to 
correct valuation issue.

You are not required to correct valuation issues.  For this process, 
the municipality will not be changing the MSRP, but rather 
requesting that the RMV review a submitted MSRP for change.  
When requesting an MSRP change, you can upload supporting 
documentation (e.g. window sticker) that shows the support for the 
change in MSRP.  The RMV will evaluate the submission and either 
accept or reject the MSRP change.

If we change valuations or garaging address, how are we 
notified when a garaging or valuation has been approved 
so we can abate the tax bill? 

Upon successful review, the RMV will generate a letter to the town 
(cc: customer) with the new approved MSRP Value.  The RMV will 
communicate any negative response directly to the municipality.
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Question Response
Updating Valuation (MSRP) - Excise Tax (cont'd)
What is the turnaround for approval? For garaging changes the turnaround is within 24 hours.  For 

valuation changes the turnaround for review and approval is 3-5 
business days.

Will there be a monthly report available to  Municipalities 
of changes they have requested and if they have been 
approved? 

There is no plan to generate a monthly report to report approved 
changes. We can look at this for a future change.

Once you make a change to an excise tax bill (value / 
garaging) will that automatically generate a new bill 
through the RMV?

If you change the garaging as part of a recommit transaction the a 
new bill will be generated and picked up in the next bill run.  If the 
MSRP is updated that change will take effect in the next years bill 
run.

Will we be able to change mailing addresses as well? The 
automatic population of the +4 field in the ZIP code is 
problematic for us, as most of our residents have PO 
Boxes.

No, but the customer can update their address on the RMV website.

Recommits - Excise Tax
Assessor Admin. Assistants are to recommit our own 
bills, change valuation, etc.?

Yes , you would only make or request those changes if your town 
issued the bill.  

Will this remove the need for Re-Commitments to be 
loaded/billed by towns?

Yes, if you process the recommit through the ATLAS Business 
Portal that recommit will be picked up in the next bill run 
automatically so you would not have to do anything manual except 
the abatement.  

How will we know if a bill has been recommitted to 
another community and it is then okay for us to abate the 
bill?

We would recommend waiting for the approval from the Excise 
group.  This should occur within 24 hours.

Once excise recommits are approved, are we notified? 
Also, if approved, are they automatically added to the new 
towns next commitment?

The Excise group will notify you via email.  We are looking into a 
more automated way to notify the towns.

With regard to garage codes and recommits, are 
municipalities going to be responsible for determining Jan 
1 date in order to establish the city/town who issues the 
bill for the year? Some people use that to get out of 
paying accrued late fees.

If someone comes in and says that they do not live in your town 
anymore, you would decide if you will recommit the bill and abate the 
customer just as you would today.  

Processing - Non-Renewal
Is the recorded date the original date of the bill for excise?  
And the begin date the date you're marking them?

We will work to make this language more clear and will get back to 
you with the updated information.

Is the non-chargeable switch the same as the ALARS 
error y/n?

Yes.

When searching on the Registration such as 34567 
where a plate type is not designated there are multiple 
plates such as TRN,COR, PAR, etc. What will be 
available for selection of proper vehicle?

You can add the plate type to narrow the search.  There is also 
vehicle information you can verify.

Can we still search by a license number to clear? Yes

Do out of state plates get marked against license 
numbers?  Such as rentals

We do not mark out of state plates.

Will collectors and assessors have access to Non-
Renewal?

Each municipality should decide which individuals should have 
access to Non-Renewal functionality.
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Question Response
Processing - Non-Renewal (cont'd)
If we want this Non-renew access but we have a vendor 
handling our MOVEit items.... will we be able to perform 
successful web service testing so we can use it? 

You do not need web services to get access to the RMV Business 
Portal.  The portal is web based from most current browser versions.  
Access to the ATLAS Business Portal for non-renewal functionality 
is available to all municipalities regardless of whether they use a 
service provider.  Your service provider is working with the RMV to 
update their current processing.

If there are parking tickets that need to be released on an 
out of state plate will i be able to do that?

We do not mark out of state plates.

Clearing - Non-Renewal
Can you single-ticket clear? Yes.  For the demonstration, the team only demonstrated how the 

system will clear all parking tickets as this has been identified as the 
primary use case.  However, individual parking tickets can be 
cleared.  This functionality will be part of the Non-renewal training 
CBT/Videos.

If a vehicle has multiple tickets, how do you clear one 
ticket as an error, and not all?

During the demonstration, the team only demonstrated how to clear 
all parking tickets.   While not shown during the demo, functionality 
does exist to support the clearing of individual parking tickets.  This 
functionality should be part of the CBT/Video based training to be 
released in mid-October.

Searching - General
Can you search for a name or a business name like in the 
URN/URSN functions?

Yes you can.

Will we have access to license and registration 
information all on one screen?

No.  While the license number of an owner will be displayed, the 
associated license detail would be available via choosing the 
license's hyperlink which will take you to the license detail.

Can we search by name or only Plate #? Yes you can.

Processing - General
Are the municipal numbers staying the same as in 
Alarms?  i.e. Boston was 001

Yes.  The municipal numbers assigned to each municipalities will 
not change moving from ALARS to ATLAS.

Is there a per-user cost like with the current VPN 
solution?

No.  The new ATLAS Business Portal does not require VPN or other 
private network to access.  This VPN requirement is being removed 
and this cost is no longer needed.  There is no cost from the RMV to 
access the RMV Business Portal for Excise Tax or Non-Renewal 
functionality.

How many users can be assigned within a municipality? There are no restrictions on the number of login credentials for a 
municipality.  However, credentials will be disabled after 90 days of 
inactivity, so we encourage providing login credentials only to those 
who will be active users of the ATLAS Business Portal.

Is ATLAS computer specific, or can it be accessed from 
any computer the authorized user is at within the 
workplace?

ATLAS is not computer specific and is accessed via a browser.  
ATLAS can be accessed from all reasonably current browsers.

When will ALARS shut down, and when will we stop being 
charged for the VPN?

ALARS will be shut down at 5pm on 11/8.  The RMV will be sending 
Verizon a list of Business Partners currently using VPN and that will 
need to be deactivated effective 11/9.

I emailed the access paperwork for Business Portal.  How 
can I confirm it was received and/or approved?

You can email  rmvbusinesspartners@dot.state.ma.us

When do you expect this to go live. And when will the 
computer based training be available

The ATLAS Release 2 functionality will launch on November 12, 
2019.  CBT/Video training will be available in mid-October.
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